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Keep in Touch
As a member of our Matterhorn team we encourage you to 
contact us with any questions as our intent is to provide personal 
attention to your preparation needs. While this document 
will answer many of your questions, we enjoy hearing about 
your specific interests. Please take the time to read this 
document in full.      Alpine Ascents Seattle: (206) 378-1927

Your Guide 
We are delighted to have Jonathon Spitzer as our Alps Program 
Director.  Jonathon oversees program operations along with 
guiding many of the trips.  Jonathon has been organizing and 
guiding trips in the European Alps for eight years.  Working along 
with him is a group of world-class American certified guides.  All 
of our guides on this trip are International Federation of Mountain 
Guides Associations (UIAGM/IFMGA) certified guide.  This 
certification is required to guide in the European Alps and we are 
proud to have Jonathon spearheading our programs. 
https://www.alpineascents.com/guides/jonathon-spitzer/

Itinerary 
For a day-by-day itinerary, please visit:
https://www.alpineascents.com/climbs/matterhorn/itinerary/

Paperwork
Please make sure you complete and return the following 
paperwork as soon as possible. A valid passport is required for 
international travel. 
⎕ Application ⎕ Passport Copy ⎕ Flight Itinerary

Health Requirements
Please review the CDC’s website periodically before travel for 
updated heath information for travel to France. 

http://wwwnc.cdc.gov/travel/destinations/traveler/none/switzerland

Travel Arrangements 
Scheduling
Flight reservations for your expedition should be made as soon 
as possible. Alpine Ascents highly recommends the services of 
Charles Mulvehill at Scan East West Travel (800) 727-2157 or (206) 
623-2157 or charles@scaneastwest.com to book flights.

Flying to Geneva, Switzerland
Arrival: You should plan to arrive in Chamonix on Day 1 in the 
afternoon. You are required to make your own way from Geneva 
to Chamonix. Upon arrival in Geneva and after clearing customs, 
walk through the airport and look for individuals holding up signs 
for the shuttle bus to Chamonix. If you need to (or opt to) stay in 
Geneva, recommended hotels can be found below.

Shuttle from Geneva to Chamonix:  Shuttle buses are the 
best way to get from Geneva International Airport to Chamonix. 
We recommend www.geneva-airport-transfers.com or www. 
alpybus.com. Both cost around €25 and are easy to book online. 
We highly recommend booking your shuttle at least two weeks in 
advance. They will drop you directly at the Pointe Isabelle Hotel: 
http://pointeisabelle.com

The following morning (Day 2 on itinerary), your guide will meet 
you at breakfast at 7:00am. Expect an email from your guide 7-10 
days prior to your trip with clear details for the first climbing day. If 
you need to get ahold of Jonathon Spitzer, email is the best way to 
contact him: alps@alpineascents.com

Climber Information 
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Meeting: Meet at 7:00am in the hotel lobby the morning of the 
first climbing day (Day 2 on itinerary).  Your lead guide will send 
an email 7-10 days prior to your trip with details outlining the first 
climbing day and a possible gear list for that day.

Departure: Climbers should plan to depart Zermatt for Geneva 
the morning of Day 9. Train tickets can be purchased the 
afternoon before or the morning of departure. When booking your 
returning flight, be sure to account for the 3-hour train ride from 
Zermatt to Geneva. The first train departs around 5 a.m.

Arriving Early / Departing Late
Chamonix has an abundance of tourist attractions, shopping and 
dining for climbers and their families. Most popular is the famed 
Aig D’Midi cable car (the 3rd largest tourist attraction in all of 
France), which leaves directly out of downtown Chamonix and 
arrives at just over 3800m. Sightseeing and lunch can be enjoyed 
from this famous structure. In addition to the Aig D’Midi, the 
Montenvours train provides spectacular views of the Mer du Glace.
http://www.chamonix.com/aiguille-du-midi-step-into-the-void,80,en.html

Lodging 

In Chamonix
Lodging in Chamonix is required on the first, second, and fifth 
night. We stay at the Pointe Isabelle (subject to change). It is a 
centrally located and enjoyable place to stay. You can leave your 
luggage at this hotel in a safe storage area. We do recommend 
locks for you luggage and bags. Four nights of lodging is included 
in your trip cost. (Three nights in Chamonix, One night in Zermatt).
Pointe Isabelle: http://pointeisabelle.com/en/ 

Moving to Zermatt
On the morning of Day 6, the team will move to Zermatt.  
Transportation to Zermatt will be provided either by train or 
shuttle. Upon arrival in Zermatt, we will drop our luggage off at 
Hotel City.  We will spend the night next two nights at the Hornli 
Hutte.  Lodging at Le Petite Hotel is provided the last night of the 
trip.    
Hotel City, Zermatt - http://www.cityzermatt.ch/

In Geneva
Lodging in Geneva is entirely optional depending on your travel 
plans and itinerary.  Here are some recommended hotels:
Hotel Royal: http://www.hotelroyalgeneva.com/ 
Hotel Tiffany: http://www.hotel-tiffany.ch/en/ 

European Hut Life
One of the benefits of climbing in the European Alps is the 
amazing hut system they have in place for climbers.  A tradition 
since the late 19th century, the huts serve as base camp, a refuge 
from the elements, and even bunk house and restaurant. Huts 

are often fully staffed with a guardian and cook staff.  The system 
allows us to leave our sleeping bags, tents, stoves, and meals 
behind while we climb.   

Dinners are typically comprised of soup, cheese, bread, a meat 
dish served with a grain and dessert.  The huts can accommodate 
vegetarians.  A typical Swiss/French breakfast of bread & jam is 
served in the morning with coffee and tea.    The huts all have 
indoor washrooms, though there are no showers and the sleeping 
rooms are bunk style.  Huts typically sleep between 80-160 
climbers and are often busy during the climbing season.  Starting 
mid-day at most huts, you can purchase a “tarte d’jour” (tart of the 
day),  an omelet, coffee, assorted beverages and other snack food 
for an additional cost. 

The Alps can be a very busy mountain range. Our hut reservations 
are booked in advanced. While we try to adapt as best as we can 
with weather and conditions, space at these huts is limited and it 
can be challenging to adjust these reservations.

Alpine Club Membership
If you are a member of an Alpine Club (American Alpine Club,
British Alpine Club, etc.) we encourage you to bring your alpine 
club membership card as some huts offer discounts for members.  

American Alpine Club http://www.americanalpineclub.org 

Changing Conditions
Recent summers have been unseasonably warm in the European 
Alps.  This has led to increased hazards in the mountains.  Typically, 
this happens when there are long stretches of significant warming 
with a high freezing level.  During these times, we often see 
increased rock fall, icefall, and other mountain hazards. Our guide 
team is privy to the situation and monitors conditions daily.  We 
also coordinate and work directly with many other guide services 
and guide bureau offices in the Alps.  When mountain hazards 
increase, the guide team is ready to adjust plans to an alternative 
mountain if required.  

Itinerary Adjustments
The seven-day climbing itinerary has been our tried and true 
program for many years.  This program has allowed the highest 
success rate by providing climbers four days of mountaineering 
training and acclimatization prior to the summit portion on The 
Matterhorn.  If climbers cannot successfully complete the first 
four days of the itinerary, they may be asked not to attempt the 
summit portion.  Guides will work with climbers to find suitable 
alternative climbing options around Chamonix and Zermatt. If 
this is the case, climbers will cover any additional cost accrued for 
itinerary adjustments.  
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Food & Water
You are responsible for your own meals in Zermatt. Dinners can 
range from 35–60CHF.

You are required to supply your own lunch and snack food during 
the trip. A grocery store is located adjacent to the hotel. Lunch 
costs for the duration of the climb can vary greatly with each 
individual. Plan on spending between 60–90CHF total for lunches.

Please bring traditional power bars, GU, and Shot-Blocks as these 
are not easy to find in Chamonix. We recommend 7-9 power bars, 
6–8 energy GU, and 4–6 Shot Blocks energy snacks for the trip. 

All breakfasts and dinners in the mountains are included in the 
trip cost. You are responsible for bottled water at the huts, which 
can range from 5–8CHF for 1.5L. The huts also offer wine, beer, and 
soda for additional costs.

Gear
Please visit the following link and read the equipment list very 
carefully. You are required to bring every item on the list as 
described, so be as precise as possible when packing. Please call 
or email us should you have questions regarding gear for your 
particular expedition.

https://www.alpineascents.com/climbs/matterhorn/gear-list/

Please ensure you have all items on the gear list. Alpine Ascents 
rents quality equipment at reasonable rates. Most of our gear is 
also available to buy through the Alpine Ascents Store, where our 
climbers receive a discount. Use coupon code CLIMB.

People generally take too much “stuff” with them rather than too 
little. Eliminate redundant items, extra changes of clothing, and 
other “nice to have” luxuries. 

Physiology Of Mountaineering
Hydration, dehydration, hypothermia, frostbite, and altitude illness
are all important health conditions to be aware of while climbing. 
Please read our overview of physiology in the mountains:

https://www.alpineascents.com/physiology-of-mountaineering/

Training
Climbers are expected to be in excellent physical condition. Being
physically prepared for the rigors of mountaineering is one of the 
key aspects to an enjoyable, safe and rewarding experience for the 
entire team. Please read the training information on our website: 
https://www.alpineascents.com/climbs/matterhorn/training/

Renting Gear in Chamonix
Many of our climbers come with their own equipment and 
climbing boots.  This allows climbers to train and become 
familiar with their equipment prior to the trip. If you need to rent 
equipment in Chamonix, we recommend Snell Sports or  Concept 
Chamonix.  We highly recommend emailing the store ahead of 
time to reserve your rental equipment.   

Alpine Rescue Insurance
In many European countries, climbers must pay for any rescue 
situation they are involved in. If helicopters are required, which 
is typical in the Alps, the bill can be very expensive.  For this 
reason, climbers should consider purchasing mountain rescue 
insurance. We recommend the Austrian Alpine Club – British 
sector membership, which includes rescue insurance, or REGA of 
Switzerland.  Both must be purchased in advance of the trip start 
date.  

Emergency Contact
The best way for family or friends to contact you in an emergency 
is through the Seattle office: (206) 378-1927. For emergencies after 
business hours, you may contact our Director of Programs, Gordon 
Janow on his cell: (206) 419-0097. (texting is ok) 

Early Departure/Evacuation
If you need to leave the expedition early you are responsible for all 
incurred expenses (evac fees, transport, extra hotel nights, etc). 

Tipping
Our guides make every effort to ensure your climb is safe,
successful, and as enjoyable as possible. If you have a positive 
experience, gratuities are an excellent way to show your 
appreciation. Amounts are at your discretion and should be based 
on your level of satisfaction and ability. The suggested amount is
$250, with a general recommended range of $200 to $300. These 
amounts cover all guides on your program and are shared equally.

Any contribution to the guides’ tip pool can go directly to the 
lead guide on your program and will be appreciated by the entire 
team! If you will tip by check, please make it out to the lead guide 
by name. Please do not make the check out to Alpine Ascents.
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Cancellation & Refund Policy
Alpine Ascents must adhere to a strict refund policy on all 
expeditions. Please review your application, brochure and website 
for current refund policy. Our refund policy also protects other 
members who have committed their time and money to the 
expedition. Please visit our website for a full list of expedition cost 
inclusions/exclusions. 
https://www.alpineascents.com/climbs/matterhorn/price-schedule/

Trip Cancellation Insurance
As there are many unforeseen circumstances that may occur 
during or leading up to the trip, we highly recommend trip 
cancellation insurance. 

Trip cancellation insurance may allow you to receive 
reimbursement if you need to cancel your expedition. 

Please read the Alpine Ascents refund policy for your climb. 

In most situations, trip cancellation insurance may be the only way 
to receive a refund for unused services. 

Alpine Ascents International offers a plan in conjunction with 
travel insurance partner. Follow the link below to register:
https://www.alpineascents.com/trip-cancellation-insurance-trip/

Leave No Trace
Alpine Ascents International practices Leave No Trace principles 
on all expeditions. We believe that given the proper information 
most people will do all they can to help protect and maintain the 
environment. 

Please Visit: www.lnt.org/learn/7-principles

As guides, we spend time teaching the environmentally 
appropriate Leave No Trace principles and practices. There is 
nothing more beautiful than working hard to get high into the 
mountains, come upon a pristine campsite, witness incredible 
views and have the feeling that no one has been there before. 

Conversely, there is nothing more disheartening than working 
hard to climb a mountain, 
reaching a site and encountering 
trash, food waste and toilet 
paper. Please read the seven LNT 
principles, and call the office if 
you have any questions about 
what you can do to plan ahead.

Follow us on Facebook
Like us on Facebook and see our latest news on your Facebook 
page.  http://www.facebook.com/AlpineAscentsInternational

Cybercast
We are planning to cybercast your expedition on our website. 
If you have any objections to having your name included in 
the cybercast as a team member, please contact us as soon as 
possible. 

How it works:  Guides call in an audio report that is immediately 
posted to our website. Please let your family & friends know that 
the lack of a current cybercast does not indicate a problem with 
the team. The address for the cybercast is: 

https://www.alpineascents.com/climbs/matterhorn/cybercasts/


