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Keep in Touch
 
As a member of our Volcanoes of Mexico team we encourage 
you to contact us with any questions as our intent is to provide 
personal attention to your preparation needs. While this packet 
will answer many of your questions, we enjoy hearing about 
your specific interests. Please take the time to read this 
document in full.

Alpine Ascents Seattle: (206) 378-1927

 
Paperwork
 
Please make sure you complete and return the following 
paperwork as soon as possible. This information assists us in 
procuring permits and making final hotel reservations.
 
⎕ Application ⎕ Flight Itinerary

 
Travel Arrangements 
 
Flights

Flight reservations should be made as soon as possible. 

Alpine Ascents highly recommends the services of Charles 
Mulvehill at Scan East West Travel (800) 727-2157 or (206) 623-2157 
or charles@scaneastwest.com when making flight arrangements.

Some of the airlines have been very stingy on pack weight, some 
not allowing for a 2nd bag at an additional cost. If your airline 
enforces a strict 50 lbs total weight, you should be ready to have 
your boots and another heavy item transferred to your carry on. 

Flying to Mexico City, Mexico

Arrival: This trip requires that you arrive in Mexico City on Day 1 
of your expedition. Early afternoon arrival is preferred. Please arrive 
no later than 5:00 p.m. 

Departure: Please consult your specific itinerary for departure 
date. You may leave any time on the last day of your itinerary.

Please fax or email a copy of your flight itinerary before paying for 
your flight. 

Early Arrival/Late Departure: We are happy to accommodate 
other flights. For those arriving early or departing after the 
scheduled itinerary, we are happy to make hotel and transport 
arrangements. Please contact our office in advance of your 
departure if you would like us to make additional reservations for 
you at an additional cost. 

Meeting: The Airport in Mexico City is challenging for pickups 
due to size and unpredictable amount of times clearing customs. 
Please take a taxi to your hotel (see lodging information for Hotel 
Maria Cristina ). Alpine Ascents will happily reimburse this fee. 

Missed Flights: If you miss your flight, please leave a message 
for Gordon Janow, Director of Programs at: (206) 419-0097 (texting 
is ok) or simply email gjanow@alpineascents.com.

Visas & Passports

US citizens do not require a visa but must arrive with a valid US 
passport that does not expire for at least 6 months from date of 
entry. You are responsible to determine entry requirements for 
your nationality. 
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Lodging 

In Mexico City

Hotel Maria Cristina
Río Lerma No. 31 Col. Cuauhtémoc, México D.F., C.P. 06500
(52 55) 57031212
Reservations: reserva@hotelmariacristina.com.mx

For those requesting double room accommodations every effort 
will be made to pair you with another climber. A Single Room 
Supplement Fee will apply if a match cannot be made or there is 
a last minute cancellation. This will help keep our overall program 
pricing down since unlike other companies we do not charge 
more for smaller groups. 

Some changes in the itinerary may occur due to the addition of 
huts and lodging being established in the region.

Health Requirements
 
There are currently no health requirements for entering Mexico. 
In addition to discussions with Alpine Ascents International, we 
always encourage you to seek additional information such as your 
local Physician, and the US Department of Health Services at (404) 
332-4559, an easy to use touch-tone service. You can also try the 
CDC website: 

https://wwwnc.cdc.gov/travel/destinations/traveler/none/mexico

Health Tips
Recommended reading: The Peoples Guide to Mexico by Carl Franz. 
Do not drink the local water. Stick to bottled mineral water or soft 
drinks (even for brushing teeth!). Do not consume raw vegetables 
or unpeeled fruit (if you get a severe craving for a tossed salad, 
go to a 5-star hotel to order one or make it yourself and sterilize 
everything with a strong bleach water solution. Given the short 
length of the trip, we generally do not recommend eating street 
food. 

Emergency Contact
 
The best way for family or friends to contact you in an emergency 
is through the Seattle office: (206) 378-1927. For emergencies after 
business hours, you may contact our Director of Programs, Gordon 
Janow at home: (206) 419-0097.  (texting is ok)

Physiology Of Mountaineering
Hydration, dehydration, hypothermia, frostbite, and altitude illness 
are all important health conditions to be aware of while climbing. 
Please read our overview of physiology in the mountains: 

https://www.alpineascents.com/physiology-of-mountaineering/

Training
Climbers are expected to be in excellent physical condition. Being 
physically prepared for the rigors of mountaineering is one of the 
key aspects to an enjoyable, safe and rewarding experience for the 
entire team.  Please read the training information on our website:

https://www.alpineascents.com/climbs/volcanoes-of-mexico/training/

Food & Water
We are all aware of the potential monotony of expedition food 
and Alpine Ascents makes every effort to have meals on the climb 
as enjoyable as possible. This includes local market shopping 
before each expedition, pre-planned meals and dining as a group. 
We take great care in our meal preparation while understanding 
the importance of enjoying your food and stay-ing healthy. 
Climbers will fill water bottles at breakfast and dinner. 

Gear
Please read your equipment list very carefully. You are required 
to bring every item on the list as described so be as precise as 
possible when packing:

https://www.alpineascents.com/climbs/volcanoes-of-mexico/gear-list/

People generally take too much “stuff” with them rather than too 
little. Study each item before you pack it. Eliminate redundant 
items, extra changes of clothing, and other “nice to have” luxuries. 
You will benefit from traveling light because of the costs of 
excess baggage and the frequent loading and unloading of 
vehicles. Traveling light may be your key to summit success. Take 
everything on the required equipment list and little else. 

 
Early Departure/Evacuation
If you need to leave the expedition early you are responsible for all 
incurred expenses (evac fees, trans-port, extra hotel nights, etc). 
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Money
A combination of US dollars and credit cards are best for 
purchases and extra expenses in Mexico. Bringing between $500 
and $700 in cash is recommended. 

Cybercast
Cybercast We are planning to cybercast your expedition on our 
website. If you have any objections to having your name included 
in the cybercast as a team member, please contact us as soon 
as possible. How it works: Guides call in an audio report that is 
immediately posted to the website. Please let your family & friends 
know that the lack of a current cybercast does not indicate a 
problem with the team. The address for the cybercast is:

https://www.alpineascents.com/climbs/volcanoes-of-mexico/cybercasts/

Tipping
Our guides make every effort to ensure your climb is safe, 
successful, and as enjoyable as possible. If you have a positive 
experience, gratuities are an excellent way to show your 
appreciation.   It’s always hard to recommend a specific amount as 
we believe tips should be based on level and quality of services, 
as well as an amount that meets your budget.  Please consider the 
information below to be merely a guideline.  Amounts are at your 
discretion and should be based on your level of satisfaction and 
ability.

Tipping for local Mexican guides averages $125 per person/
total.   We recommend a tip of $75 for our local tour guide / 
transportation specialist.  You may opt to give more or less without 
a problem.  For Alpine Ascents guides, 10-20% of the total trip cost 
per guide team is a very general guideline.   
 
If you plan to tip by check, please make it out to the lead guide 
by name. Please do not make the check out to Alpine Ascents.  As 
always, we are happy to discuss this in more detail.

Cancellation & Refund Policy
Alpine Ascents must adhere to a strict refund policy on all 
expeditions. Please review your application, brochure and website 
for current refund policy. Our refund policy also protects other 
members who have committed their time and money to the 
expedition. Please visit our website for a full list of expedition cost 
inclusions/exclusions.

https://www.alpineascents.com/climbs/volcanoes-of-mexico/price-schedule/

Trip Cancellation Insurance
As there are many unforeseen circumstances that may occur 
during or leading up to the trip, we highly recommend trip 
cancellation insurance. 

Trip cancellation insurance may allow you to receive 
reimbursement if you need to cancel your expedition. 

Please read the Alpine Ascents refund policy for your climb. 

In most situations, trip cancellation insurance may be the only way 
to receive a refund for unused services. 

Alpine Ascents International offers a plan in conjunction with our 
travel insurance partner. Follow the link below to register:

https://www.alpineascents.com/trip-cancellation-insurance-trip/

Follow us on Facebook and 
Instagram
Like us on Facebook and see our latest news on your Facebook 
page.  www.facebook.com/AlpineAscentsInternational and follow 
us on Instagram at @alpineascents.com 

Leave No Trace
Alpine Ascents International practices Leave No Trace principles 
on all expeditions. We believe that given the proper information 
most people will do all they can to help protect and maintain the 
environment. 

Please Visit: www.lnt.org/learn/7-principles

As guides, we spend time teaching the environmentally 
appropriate Leave No Trace principles and practices. There is 
nothing more beautiful than working hard to get high into the 
mountains, come upon a pristine campsite, witness incredible 
views and have the feeling that no one has been there before. 

Conversely, there is nothing more disheartening than working 
hard to climb a mountain, reaching a site and encountering trash, 
food waste and toilet paper. Please read the seven LNT principles, 
and call the office if you have any questions about what you can 
do to plan ahead.


